
PROPERTY OWNER
RESPONSIBILITY

In July 2024 the End User Charge
will be going up to $49.52

END USER SERVICE
CHARGE INCREASE

END USER
WATER SERVICE

An End User Water Service 
is a pipe or water line from 
the water main and 
appurtenances on the 
main to the water meter, 
including the curb stop 
and corporation valve at 
the end of the water line 
into a structure, building 
or other premise which is 
to receive water.

The MMU Board of Trustees and employees respectfully represent and serve the Milford Municipal Utility ratepayers. 
We continue to make the best possible decisions to produce and distribute some of the best water in the area.

STAY UP TO DATE

In November of 2023 the Board approved the construction of a new water 
plant. The work began in March of 2024 and will be expected to be done 
Spring of 2026. This new facility will have the capacity to serve our growing 
community with safe and reliable water.

LEARN MORE AT
MILFORDIAUTILITIES.COM

WHY AN END USER CHARGE?

On November 11, 2013, a resolution was approved to 
establish a monthly Customer Water Service Charge. 
This charge eventually became the End User Charge.

The End User Charge can be used for any function
of the Water Utility, but has predominantly been 

used for Capital Improvements. 

An end user means a person/property that 
utimately uses or intends to use water 
originating from the Milford Municipal 

Utilities’ Water System.

WHAT IS AN END USER?


